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Tender 7000009677
„ Metrology Laboratory Equipment for Libya “




Annex - Bidder's Questions and Answers Catalogue
	
Version 2 of 27.05.2026
	Hint:
If there are changes/additions to the competition documents due to bidder questions, you will be informed of these with this questionnaire.
Questions and their answers will become part of the competition documents.



	No.
	Refers to
	Question
	Answer

	1
	Software
	Dear Customer,
We would like to draw your attention to the fact that the software name specified in your service description is a proprietary product name of a potential competitor.

We would be very pleased to participate in this tender and kindly ask you to confirm whether we may offer our own software solution, which fully meets the requested functional and performance requirements of the software needed, but understandably carries a different product name than the one specified in your specification/ decsription.


Assuming it's OK for you to offer our own software solution, we would like to know if the two installation sites need to be linked on one database i.e. one installation of our software. Are both laboratories on the same network?

This is important to know because if they are linked on one network, you need one licence for our software. If not, two licences are needed to be quoted.

	Please note that the technical specifications in the ToR have been updated in order to ensure that the software requirements are formulated in a neutral and non-product-specific manner. Equivalent software solutions are therefore acceptable, provided that they meet the functional and technical requirements outlined in the tender documentation, including compliance with ISO/IEC 17025 requirements.
Furthermore, the two laboratories (Municipal M1 Laboratory and National E2/F1 Reference Laboratory) are located at different institutions and should currently be considered as separate installations. At this stage, it should not be assumed that both laboratories will operate through a shared network or common database infrastructure. Bidders are therefore requested to quote two independent software licenses enabling separate operation of the respective laboratory systems.


	2
	Item Nr. 14
	Item no.14 Industrial Reference balance:
Is this mass comparator or balance?
What readability is required?
Please provide additional technical specifications/ parameters for this item.

	Item no. 14 “Industrial Reference Balance (10–50 kg, F2)” refers to a high-capacity precision balance intended for calibration and verification of heavy weights at reference laboratory level. It is not intended to be a high-precision mass comparator system.
The balance must be suitable for F2-class applications within the overall laboratory traceability chain and compliant with relevant OIML R111 and ISO/IEC 17025 requirements.

Minimum technical requirements are as follows: (included in the specifications)
• Capacity range: suitable for weights from 10 kg to 50 kg
• Readability: minimum 0.1 g or better
• Repeatability and linearity appropriate for F2-class verification and calibration applications
• Calibration certificate traceable to a CIPM-MRA National Metrology Institute required
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